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The Tungsten Automation Software Lifecycle Policy describes product release types and provides
a policy on the related Support timeline for products.

The Tungsten Automation Printix Client Lifecycle Support Policy describes the policy on the
lifecycle and support policy for the Tungsten Printix Client.

The Product Release and Sunset Schedules file is a table of Tungsten Automation products and
their associated Support timelines. Last updated on September 02, 2026.

The Tungsten Automation MFP/Network Scanner Support Policy describes MFP/Network Scanner
devices that work with relevant Tungsten Automation products and provides policy on their related
Support timelines.

The MFP Support Matrix article contains a table of MFP/Network Scanner devices that work with
relevant products and their associated Support timeline.

The MFD & Productivity Supported Devices Information article contains the latest MFD &
Productivity Supported Devices file(s).

The Tungsten Automation Support Portal Case Data and Attachment Policy article outlines our
current portal case data and attachment policy details.

https://aio-eus-uat-cae-aif-appl4-local.redglacier-35d7ee4f.eastus.azurecontainerapps.io/article/19235
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https://supportassets.tungstenautomation.com/support/Support$/support-docs/Tungsten_Automation_Software_Lifecycle_Policy_v12.2.pdf
https://supportassets.tungstenautomation.com/support/Support$/support-docs/Tungsten_Automation_Printix_Client_Lifecycle_Support_Policy_v1.0,2026.pdf
https://supportassets.tungstenautomation.com/support/Support$/sunset/Product_Release_and_Sunset_Schedules_September.02.2026.pdf
https://supportassets.tungstenautomation.com/support/Support$/support-docs/Tungsten_Automation_MFP_and_Network_Scanner_Support_Policy_August 28, 2024.pdf

