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End of Life documents for Legacy KCS versions
000020106 | Troubleshooting | Last updated 2026-09-10 | Communication Server

Issue

This article contains the old Kofax product lifecycle policy and End of Sale/End of Support
Announcement information, which are no longer valid. The current Tungsten Automation lifecycle
policy and latest Product Release and Sunset Schedules be found in the Lifecycle Policies and End
of Support Dates article.

We only keep this data for historical reasons and to lookup EoS/EoL information for single
components.

Solution

End of Sale/End of Support Announcement

Product Version Language End of Sale End of Support

Kofax
Communication
Server Products
(KCS)

Kofax
Communication
Server,
consisting of:
TC/SP 7.80.04
TC/LP 2.28.00
TC/CP 5.22.02

7.x All March 30, 2008 July 31, 2010

Kofax
Communication
Server

8.x All November 01,
2013

October 31, 2014

Kofax
Communication
Server

9.0 All September 30,
2016

September 30,
2017

Kofax
Communication
Server

9.1 All September 30,
2016

September 30,
2017

Kofax
Communication
Server

9.1.1 All September 30,
2016

September 30,
2017
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Kofax
Communication
Server

9.2 All October 31, 2017 October 31, 2018

Kofax
Communication
Server

10.0 All November 19,
2018

November 19,
2019

Kofax
Communication
Server

10.1 All September 25,
2019

September 25,
2020

Kofax
Communication
Server

10.2 All July 14, 2021 July 14, 2022

Kofax
Communication
Server

10.3 All Jan 24, 2023 Jan 24, 2024

Product Version Language End of Sale End of Support

Components /
Hardware

Line Server
Model 304, 2
analog
channels
(TC-07341,
TC-07342)

All N/A June 30, 2006 December 31,
2008

GSM-
Interface
(TC-07401)

All N/A June 30, 2006 December 31,
2008

TOPCALL
Model 305
GSM
(TC-07403,
TC-07404)

All N/A June 30, 2006 December 31,
2008

All Model 2xx
(except Model
202 Lan)

All N/A June 30, 2006 December 31,
2008
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Model 300
Application
Server BASE
(S07600,
TC-07601)

All N/A March 01,
2006

December 31,
2009

Model 300
Application
Server PRO
(S07610,
TC-07611)

All N/A March 01,
2006

December 31,
2009

Model 301
Slim Line
Application
Server
(TC-07370)

All N/A March 01,
2006

December 31,
2009

Model 305
Line Server v1
(TC-07311, TC
-07312, TC-07
321,
TC-07313,
TC-07323,
TC-07314,
TC-07324)

11 N/A October 30,
2006

December 31,
2010

Line Server
Model 305, 2
Bell DID
channels
(TC-07314)

All N/A January 01,
2017

still supported,
no end of
support date

Line interface
(Mod. 305)
upgrade 2 to 4
channel Bell
DID (TC-
07324)

All N/A January 01,
2017

still supported,
no end of
support date

Model
202-LAN Line
Server Telex
(TC-07160)

All N/A January 01,
2017

still supported,
no end of
support date



Tungsten Automation Knowledge

https://aio-eus-uat-cae-aif-app14-local.redglacier-35d7ee4f.eastus.azurecontainerapps.io/article/20106  |  Article 000020106  |  Printed Sep 30, 2026Page 4

TS15 All N/A January 01,
2017

still supported,
no end of
support date

Dual Telex
Interface S.19
(XD- Interface,
TC-07101)

All N/A January 01,
2017

still supported,
no end of
support date

as S07101 for
Double current
(TC-07102),
V.21 standard
(TC- 07103),
V.21 France
(TC-07104),

single current
(TC-07105)

All N/A January 01,
2017

still supported,
no end of
support date

GSM Box
Model 350 for
SMS
(TC-07402)

All N/A July 01, 2018 June 30, 2020

Product Version Language End of Sale End of Support

Components /
Software

TC/Client Pro
for Notes and
Outlook
(TC-06121,
TC-06122,
TC-06122-2, T
C-06122-5, TC
-06123,
TC-06123-2,
TC-06123-5,
TC-06124,
TC-06124-2,
TC-06124-5,
TC-06125,
TC-06126)

All All June 30, 2006 December 31,
2008
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TC/Client Light
for Notes and
Outlook,
except printer
driver

(TC-06131,
TC-06132,
TC-06132- 2,
TC-06132-5,
TC-06133, TC-
06133-2,
TC-06133-5,
TC-06134,
TC-06134-2,
TC-06134-5,
TC- 06135,
TC-06136)

All All June 30, 2006 December 31,
2008

TC/Open
Client
(TC-06151,
TC-06152,
TC-06152-2,
TC- 06152-5,
TC-06153,
TC-06153-2,
TC-06153-5,
TC-06154, TC-
06154-2,
TC-06154-5,
TC-06155,
TC-06156)

All All June 30, 2006 December 31,
2008

TC/LINK-AC
(TC-04216,
TC-04217)

All All June 30, 2006 December 31,
2009

TC/OCR
Optical
character
recognition
(TC-05110)

All All June 30, 2006 August 31,
2010

TC/OCR East
Europe
(TC-05111)

All All June 30, 2006 August 31,
2010
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TC/LINK-GW (
TC-04050, TC-
04051,
TC-04052,
TC-04053,
TC-04054,
TC-04055,
TC-04056,
TC-04057,
TC-04058,
TC-04059,
TC-04060,
TC-04061,
TC-04062)

All All July 30, 2010 July 30, 2011

TC/LINK-CCD
(TC-04311)

All All July 30, 2010 March 31,
2013

KCS
Advanced
Email Capture
volume tiers
(TC-14360,
TC- 14361,
TC-14362,
TC-14363,
TC-14364,
TC-14365,
TC-14366,
TC-14367,
TC-14368,
TC-14369,
TC-04370,
TC-14350)

All 2 All November 30,
2010 (only
volume tier
bundles)

N/A, only
bundle is
discontinued,
functionality
still available
and supported
through
individual line
items.

Telex channel
(TC-03051)

All All January 01,
2017

still supported,
no end of
support date

Product Version Language End of Sale End of
Support

Components
/ Software
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Migration
FAX
channel to
Fax over IP
(T.38)
channel
(TC-03025)

Please use
TC-03028
instead

All All January 01,
2017

still
supported,
no end of
support date

Migration
FAX
channel to F
AX+VOICE
channel
(non-IP
based)

(TC-03027) Please use
TC-03028
instead

All All January 01,
2017

still
supported,
no end of
support date

Migration
VOICE
channel to
Voice over
IP (H.323)
channel
(TC- 03015)

Please use
TC-03028
instead

All All January 01,
2017

still
supported,
no end of
support date

eCopy
Integration
(TC-04780)

All All January 01,
2017

January 1st,
2018

TC/LINK-SC
for SAP
(instance 2+
3)

Please use
TC-04210
instead

All All January 01,
2017

still
supported,
no end of
support date

TC/LINK-SC
for SAP
(instance 4+
higher)

Please use
TC-04210
instead

All All January 01,
2017

Still
supported

Migration
from
TC/LINK-SC
to TC/LINK-
SC7
(TC-04218,
TC- 04219)

Please use
TC-04214

All All March 01,
2017

n/a, please
use TC-
04214 for
migration
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AS/400
integration
based on
TC/400
modules
(TC-04270,
TC- 04271,
TC-04272,
TC-04280,
TC-04281,
TC-04282,
TC-04290,
TC-04291,
TC-04292)

All All January 01,
2017

still
supported,
no end of
support date

TC/Probe
Pro

Please use
TC/Probe
(TC-05500)
instead

All All January 01,
2017

still
supported,
no end of
support date

TC/LanPrt
(TC-05540)

All All January 01,
2017

still
supported,
no end of
support date

Product Version Language End of Sale End of Support

Components /
Software

Converter PDF
format to TCI
(TC- 05980)
and Converter
TCI to PDF
format
(TC-05970)

Capability not
licensed
anymore and
part of KCS
Core.
(Requires KCS
10 or higher)

All All January 01,
2017

still supported,
no end of
support date

T.37 option for
TC/LINK-SM

All All January 01,
2017

January
01,2018
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TC/LINK-MX (
TC-04010,TC-
04011,TC-040
12,TC-04013,
TC-04014,TC-
04015,TC-040
16,TC-04017,
TC-04018,TC-
04019,TC-040
20,TC-04021,
TC-04022)

All All July 01, 2013 June 30, 2014

TC/LINK-SJ
(TC-04250)

All All April 01, 2014 still supported,
no end of
support date

Notes: Replaced by Model 305 v2. Individual line items of this
bundle are still available.

Level of Complexity

Easy

Applies to

Product Version Build Environment Hardware

Kofax
Communication
Server

All
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