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ISSUE

| wanted to test the new Knowledge Discovery benchmark functionality on 2026.3.

However, when | create a new Benchmark test | received an error saying "Process does not exist or
is not active at this time"

| noticed that there is a process under System Category, called System Benchmark Evaluate
Response. This process does not exist on our other environment.

SOLUTION

The following package is in the installation media of 2026.3:

KB Benchmark Package.zip
\TungstenTotalAgility-2026.3\TotalAgilityInstall\Agility.Server.Web\Packages

When | checked the content of the package it contains the System Benchmark Evaluate Response
process.

>>|mport the package

https://aio-eus-uat-cae-aif-appl4-local.redglacier-35d7ee4f.eastus.azurecontainerapps.io/article/45984
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